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Twitching curtains in suburbia
Does surveillance limit disorder?

Safety and Walking Study

Sarah Foster
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Overall project aim

� To investigate the relationship between urban design 
factors related to perceived safety and walking in the 
local neighbourhood
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Presentation overview

� RESIDE project

� Background

� Street audit tool and methods

� Differences between Liveable,
hybrid & conventional estates

� Differences between 
surveillance, territoriality & 
disorder

� So what?
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RESIDE Project

� 5 Year longitudinal study

� Aims to evaluate the impact of neighbourhood 
design on health

– Walking
– Cycling
– Use of public transport
– Sense of community

� Evaluate Liveable Neighbourhoods 

design guidelines
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Liveable neighbourhoods (1)

� Mixed density

� Mixed use

� Pedestrian & car friendly

� Access to public transport

� Sense of community
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Liveable neighbourhoods (2)

“...Enhance personal safety and 
perceptions of safety and 
minimise potential for crime, 
vandalism and fear by providing 
for streets and urban spaces to 
be fronted and overlooked by 
housing and actively used 
facilities…” (Liveable Neighbourhoods, 1998, p.19)
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Surveillance

� The possibility of observation can…

� Increase perceptions of safety & deter potential offenders
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Territoriality

� Real or symbolic barriers that differentiate private from 
public space
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Physical disorder

� Physical ‘incivilities’ - litter, graffiti, 
vandalism

� Suggest the neighbourhood is in 
decline & community deteriorating

� Incivilities associated with:

� � incidence of crime

� � perceived crime

� � fear of crime

� � Physical activity � overweight 
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Audit tool development

Literature review

Compile items

Circulate to expert panel

Pre-pilot & revise

Inter-rater reliability

Finalise methodology

Audit segments

� Manual checklist:

� Easy to manage

� Simple to use in the field

� Requires limited resources
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Checklist themes

� Surveillance

� Incivilities

� Territoriality

� Amenities

� Urban design

� Traffic
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Residential streets

� Corresponded to RESIDE participants addresses

� Segment: the section of street between 2 intersections



C_BEH
Centre for the Built Environment and Health

 

�� �� �� �� �� �� ��

Home patch

“As far as residents and possibly criminals are 
concerned, crime and fear related environmental cues 
on the block, as opposed to the neighbourhood, may 
be the most important, especially in the case of 
territorial markers” (Perkins, 1992 p.22)
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Study estates

� New suburban developments – urban fringe

� Classified as liveable, hybrid & conventional estates
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Results

� Differences between: 

� Liveable, hybrid & conventional estates

� Segments with better surveillance or territoriality & disorder
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Footpaths
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Footpaths

“““ People rarely walk around in our People rarely walk around in our People rarely walk around in our 
neighbourhood due to distances and lack neighbourhood due to distances and lack neighbourhood due to distances and lack 
of footpaths.  I often feel slightly uneasy of footpaths.  I often feel slightly uneasy of footpaths.  I often feel slightly uneasy 
when walking because it is so quiet.  Also when walking because it is so quiet.  Also when walking because it is so quiet.  Also 
cars drive very fast which is dangerous for cars drive very fast which is dangerous for cars drive very fast which is dangerous for 
my children due to the lack of footpathsmy children due to the lack of footpathsmy children due to the lack of footpaths …”…”…”
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Street lighting
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Street lighting

“““ ………At this time of the year itAt this time of the year itAt this time of the year it ’’’s always quite s always quite s always quite 
dark, so even though I feel quite safe, it would dark, so even though I feel quite safe, it would dark, so even though I feel quite safe, it would 
be better if all the street lights workedbe better if all the street lights workedbe better if all the street lights worked …”…”…”
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Garages
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Low front walls
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Visible security
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Visible security

“…“…“… The perception of an unsafe neighbourhood The perception of an unsafe neighbourhood The perception of an unsafe neighbourhood 
is almost encouraged by the preponderance of is almost encouraged by the preponderance of is almost encouraged by the preponderance of 
alarms, security lights and sadly (in my alarms, security lights and sadly (in my alarms, security lights and sadly (in my 
opinion) the big brick walls surrounding front opinion) the big brick walls surrounding front opinion) the big brick walls surrounding front 
gates, making them fortressgates, making them fortressgates, making them fortress ---likelikelike …”…”…”
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Garden & lawn maintenance
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Garden & lawn maintenance

“““ As we live in a new neighbourhood As we live in a new neighbourhood As we live in a new neighbourhood 
most of the residents are very conscious most of the residents are very conscious most of the residents are very conscious 
of their investment.  Lawns and gardens of their investment.  Lawns and gardens of their investment.  Lawns and gardens 
are very well keptare very well keptare very well kept ”””
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Estates & graffiti
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Estates & graffiti

“““ Although our area is new with the homes Although our area is new with the homes Although our area is new with the homes 
neat and tidy I have been disappointed with neat and tidy I have been disappointed with neat and tidy I have been disappointed with 
the amount of graffiti that has popped upthe amount of graffiti that has popped upthe amount of graffiti that has popped up …”…”…”
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Estates & disorder
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Estates & disorder

“…“…“… The only problem we have is hoons The only problem we have is hoons The only problem we have is hoons 
sometimes at night roaring up the road sometimes at night roaring up the road sometimes at night roaring up the road 
and doing burn outs and also driving too and doing burn outs and also driving too and doing burn outs and also driving too 
fast which poses a danger for the childrenfast which poses a danger for the childrenfast which poses a danger for the children ”””
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So what?

� Data highlights significant differences between liveable, hybrid
and conventional estates

� Adds evidence to what was originally a fairly intuitive policy
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So what?

� Confirms associations between house features that promote 
surveillance and territoriality with less neighbourhood disorder -
even in very new estates

� Has implications for development of new suburbs; as well as 
retro-fitting older neighbourhoods
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Contact details

� Results are in the process of being published.  If you would 
like more information on the study findings, please contact 
Sarah Foster:

� Email: sfoster@sph.uwa.edu.au

� Phone: 08 6488 8730
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